Naming Files and Folders Oak Ridge Schools
OneDrive

Microsoft OneDrive will not allow certain characters in file and folder names. If any of the following
characters are included in a file or folder name, it will not synchronize with OneDrive:

Mg *i<>? /\{]}

If any of these characters are included in a file name, OneDrive will display an error message when the
file is saved.

An item couldn’t be uploaded to
“OneDrive - Oak Ridge Schools™.

Clicking on the message will open another window showing which file needs to be renamed.
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Remove the item from your OneDrive folder, For info
M| This is a test# docx The name or type isn't allowed, about your organization's policies, contact your IT
departrment.

If you happen to miss the error message window or need to rename a file later, you can locate the file by
clicking on the OneDrive icon in the lower right corner of your screen and selecting “View Sync
Problems.”
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To rename a file, right click on the file name and select “Rename.” Once the file is named correctly, you
will receive an “All files are up to date” message.
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