ORS Email Setup on iOS Devices
Outlook and iOS Mail App Oak Ridge

SCHOOLS

Our recommended email client for iOS is ﬁ Outlook, which can be downloaded for free from the
! ol
% Self Service app on school-owned devices or the App Store on personal devices. However, the

E iOS Mail App, built in on iOS devices, also has the capability to host ORS mail.

Below are instructions for each option.

Outlook

1. Download the ﬁ Outlook App from & Self Service or the App Store.
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3. Ifusing a School-Issued Device, your email address should be automatically populated.
Click Add Account.

1 Account Found

a

sjbuffalo@ortn.edu
Office 365

Add Account

Privacy & Cookies
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4. |If using a Personal Device, enter your email address and click Add Account. Enter your
password and click Sign In.

i verizn Lz 10115 AM Eal i verizan Uiz 10415 AM E

Add Account < Nat Office 365 (7)

Enter your work of personal email

1 sjbuftalo@ortn edu

B8 5 4o I g the A cods on your campter

Signin with your prganizational acoount

Privacy & Cackiss

o m | @ . @gma gl
@hotmall.com | @outlaokcom | @gmeilcem | @ o o
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5. When asked if you would like to add another account, select Maybe Later. \WWhen asked to
Enable Notifications, click Turn On. When asked if Outlook can send you notifications, click
Allow.

Enable Notifications *Outlook” Would Like to Send
Outlook uses nofifications as a way ta You Notifications
make sure your inbeox is ahways up-to- ;
date. Disabling them might delay email LSt w2y '"“'“di Clai,
dedivery. sounds, and icon baciges. These can

be configured in Settings.
Would you like to add

another account? MU Don't Allow

S

6. That's it! Your ORS email will begin showing after a few minutes.
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Mail App foriOS 11 -i0OS 13

1. Open the ﬁ Settings app from the Home Screen. Scroll down and click on Passwords and
Accounts.
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2. Click on Add Account. Next, click Exchange.
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iCloud

[ AutoFill Passwords

@B Exchange

ACCOUNTS
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YAHOO!
Fetch New Data Push Aol.

Add Account

[= Outlook.com
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3. Enter your email address, then click Next.
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Cancel Exchange 2

1
Email sibuffalo@ortn.edy

Description

Adding an Exchange account wil allow the Exchange
administrator to remotely manage your device. The
administrator may collect personal data, acdfremove
aceounts and restrictions, list install, and manage apps
and remately erase data an your device.
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4. Click Sign in. Enter your Oak Ridge Schools password, and click Sign In.

Cancel & fs.ortn.edu ]

Sign in to your “ortn.edu”
Sign in with your organizational account

Exchange account using
Microsoft?

Your email address will be sent to
Microsoft to discover your Exchange
account information.

=
‘=

Sign-in requires format NETID@ortn.edu. If you have
forgotten your password, please click hero,

Configure Manually

5. Make sure all toggle switches are on (green) and click Save.
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Cancel Exchange 2
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6. Inthe @ Settings app, click on Calendar. Next, click on Default Calendar.
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7. Under Exchange, click on Calendar. That’s it! Your ORS email will begin showing after a few
minutes. P T =

{ Calendar  Default Calendar

created outside of a specific calendar
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Mail App foriOS 14

1. Open the a Settings app from the Home Screen. Scroll down and click on Mail.
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2. Click on Add Account. Next, click Exchange.
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3. Enter your email address, then click Next.
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Cancel Exchange 2

1
Email sjbuffalo@ortn.edy

Description

Adding an Exchange account wil allow the Exchange

administrator to remotely manage your device. The

administrator may collect personal data, acdfremove

aceounts and restrictions, list, install, and manage apps
vice
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4. Click Sign in. Enter your Oak Ridge Schools password, and click Sign In.

Cancel & fs.ortn.edu ]

Sign in to your “ortn.edu”
Sign in with your organizational account

Exchange account using
Microsoft?

Your email address will be sent to spuffslo@onn.ed
Microsoft to discover your Exchange

account information. 1ﬁ

Configure Manually

Sign-in requires format NETID@ortn.edu. If you have
forgotten your password, please click hero,

5. Make sure all toggle switches are on (green) and click Save.
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6. That's it! Your ORS email will begin showing in a few minutes.




