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From: Technology Email

To: EX All Staff
Subject: Tech Tip- -How to Check the Status of your Technology Incident Request
Date: Monday, August 6, 2018 9:25:00 AM

Your ORS Technology Team has posted another helpful Tech tip!

Did you know that you can review the status of your submitted technology requests by going
to the “My Requests” tab in the ORS Support Portal? Requests are listed as either Active,
Resolved, Closed, or All.
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Please click on the following link to find out more about how to submit a technology work

order and how to check the status of your work order once submitted.

Thank you and enjoy!

The charge of the Technology Department is to provide the highest quality technological
services to Oak Ridge Schools through thoughtful planning, fiscal responsibility, and team
oriented problem solving which continuously improves technology for staff to better serve the
students of Oak Ridge Schools.
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https://www.ortn.edu/district/technology/help/tech-tips/submit-technology-work-order/



If you have any technology needs, please visit http://support.ortn.edu
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